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Job Description 

Building Maintenance Worker – Supportive Housing 

Effective: 23 October 2018 Revised:  

SUMMARY 

• Oversees and maintains the physical integrity and functionality of the buildings, grounds, systems and equipment; 

• Performs or requisitions all necessary maintenance and repairs related to the buildings, grounds, systems and equipment; 

• Interacts with all residents with kindness and without judgement; 

• Maintains a safe, clean, well-ordered environment; 

• Supervises and directs trades people, repair people, volunteers and others involved in all matters of maintenance and 
repair of the buildings, grounds, systems, and equipment. 

QUALIFICATIONS  

Education 

1. Completion of grade 10; 
2. Naloxone Training; 
3. Building Service Worker Certificate an asset; 
4. W.H.M.I.S. Certificate an asset. 

Skills and Knowledge 

INTERPERSONAL SKILLS 

1. Remains calm when interacting with residents who may exhibit unusual or disruptive behaviour; 
2. Maintains empathy, kindness, and a friendly disposition; 
3. Maintains healthy personal and professional boundaries (see ICCS code of ethics); 
4. Resists offering counselling, therapy, and advice; 
5. Works as a member of a team and contributes to the programs therapeutic culture; 
6. Practices self-care. 

TASK RELATED SKILLS  

1. 2 years of related experience; 
2. Possesses all the necessary manual dexterity and experience to use a wide array of hand and power tools safely; 
3. Possesses a wide variety of skills related to physical activity associated with performing maintenance duties; 
4. Able to perform basic math, measuring, and the calculations and estimations required to produce estimates of costs 

related to equipment, repairs, and replacement of building components and equipment; 
5. Prioritizes tasks and manages time to complete all duties; 
6. Follows protocols and procedures consistently and faithfully, and maintains efficient routines; 
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7. Adapts to changes in the work environment, including changes in technology and best practices; 
8. Acquires new skills to maintain competency on the job, including skills related building systems, new technology, and 

new best practices for safety and security. 

COMMUNICATION SKILLS 

1. Able to make objective descriptions of building conditions with a moderate level of technical detail when communicating 
with trades people, contractors, and other repair and maintenance providers; 

2. Able to communicate with residents who may be disabled, intoxicated, or unwell; 
3. Communicates well verbally and in writing and masters the required technology and applications. 

KNOWLEDGE 

Possesses relevant knowledge about: 
1. Buildings, grounds, and infrastructure; 
2. All basic repair and maintenance to building and systems that don’t involve engineering, trades, or certification;  
3. Worksafe BC safety regulations and guidelines relevant to the building and it’s residents; 
4. The role and function of depreciation reports and asset replacement schedules; 
5. The role and limitations of the Building Maintenance Worker within the Supportive Housing team; 
6. "Street culture" and strategies used by street entrenched individuals to obtain services; 

Sensitive to: 
1. Cultural and ethnic differences. 

REQUIREMENTS 

1. Obtains all training and certification necessary to perform maintenance tasks; 
2. Follows society policies, code of ethics, and guidelines; 
3. Works independently according to guidelines and schedules; 
4. Possess and maintain a high level of physical fitness; 
5. Is cleared by the Solicitor General for working with vulnerable adults prior to working a shift;1 
6. Understands the philosophy of ICCS and adhere to and reflect the Society’s values and code of ethics; 
7. Become a member of the BCGEU (union), and maintain such membership, upon completion of thirty (30) days as an 

employee; 
8. Has dependable transportation, and uses own vehicle to pick up supplies and travel between worksites (Kilometrage is 

provided); 
9. Attends work as scheduled except for reasons outlined in the collective agreement. 

DUTIES 

MAINTENANCE 

1. Responds to all maintenance requests according to established priority guidelines; 
2. Responds quickly to emergency maintenance issues like unplugging a toilet or turning off water because of a burst pipe; 
3. Responds to less urgent maintenance request in a timely manner; 
4. Responds in cooperation with Housekeepers and Support Workers to all minor maintenance duties such as changing light 

bulbs and batteries and restocking supplies;  
5. Visits common areas like washrooms, laundry room, etc. to inspect and monitor the performance and functionality of 

equipment, appliances, fixtures, furniture, and building components; 

                                                           
1 Generally this occurs after a person has made submission to the Ministry of Public Safety and Solicitor General’s “Criminal Records Review Program,” via a 
consent to a CRIMINAL RECORD CHECK. Confirmation must be received prior to training or working a shift. See the Operations Manager for details. 
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6. Performs carpentry, electrical, painting, mechanical and plumbing maintenance and repairs such as repairing furniture, 
constructing shelves, installing switches, replacing plugs and other basic appliance repairs, applying paint and other 
finishes, repairing drywall, disassembling and reassembling equipment, replacing sinks and toilets and applying finishing 
material such as linoleum. 

7. Monitors work performed by contractors, prepares estimates of labour and material costs, contacts external contractors 
and trades people to obtain quotes and arranges for major repairs; 

8. Cleans external areas such as entranceways, sidewalks and parking lots using manual and power brooms, rakes, shovels 
and other equipment to remove dirt, leaves, snow and other refuse. Performs minor gardening and lawn maintenance 
tasks such as mowing, weeding, pruning and watering. 

9. Completes and maintains related records such as maintenance logs and security incident reports. 
10. Transports equipment, furniture and supplies manually and/or using aides such as dollies and carts. Operates a motor 

vehicle to pick up and move goods and supplies.  
11. Arranges furniture for special events.  

DEPRECIATION SCHEDULES AND MAJOR REPAIRS 

1. Is familiar with depreciation reports provided by engineers or others, and provides information and input to the creation 
of depreciation reports and asset replacement plans; 

2. Establishes monthly and annual maintenance routines for building components that wear, such as doors and windows; 
3. Follows maintenance replacement routines and timelines for infrastructure components such as hot water heaters, 

smoke detectors, flooring, blinds, and similar items; 
4. Makes recommendations for major repairs and purchases to the Manager; 
5. Monitors the functioning of critical systems like heating, plumbing, and electrical and recommends improvements and 

maintenance by electricians and other trades people. 

GROUNDS 

1. Cleans external areas such as entranceways, sidewalks and parking lots using manual and power brooms, rakes, shovels 
and other equipment to remove dirt, leaves, snow and other refuse.  

2. According to daily and weekly schedules, inspects all fences, gates, landscapes, and walk and driveways and makes all 
minor repairs that are needed; 

3. Reports to the Manager major repairs needed to fencing, gates, and walk and driveways to the Manager; 
4. Performs minor gardening and lawn maintenance tasks such as mowing, weeding, pruning and watering; 
5. Keeps gravelled areas free of weeds and reports when new gravel is needed; 
6. Oversees contacted landscapers and volunteers. 
 

SAFETY AND SECURITY 

1. Ensures building and equipment meet all safety, security and fire regulations and policies; 
2. Is familiar with the basic components and settings for all security equipment including surveillance cameras, door 

enunciators, and locks and monitors, and is able to make basic adjustments and repairs; 
3. Inspects all locks and security devices on a regular basis to ensure that security systems are in good working order; 
4. Ensures the safe disposal of large items such as broken furniture, and arranges the disposal of hazardous waste. 
 

ADMINISTRATION AND DOCUMENTATION  

1. Keeps all maintenance records and files up to date; 
2. maintains a database and logbooks for all maintenance and repair events; 
3. completes duty and cleaning lists designated for this position; 
4. contributes to Incident Reports when needed; 
5. records safety concerns for the manager and Occupational Health and Safety Committee; 
6. collaborates with management to develop program plans, protocols, policies, procedures. 
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SUPERVISION  

1. Contacts, interacts with, directs, and supervises all trades and repair personnel who come on site to offer service; 
2. Supervises all tenant and community volunteers in the performance of approved activities such as raking leaves, painting, 

beautification, and maintenance routines; 

OTHER DUTIES 

1. Adheres to the Society’s standards, protocols, and policies; 
2. Observes, documents, and reports important occurrences on the worksite, including changes to the building, security 

matters, and changes in the behaviour of residents;  
3. Calls 911 in emergencies.2 
4. Completes all shift responsibilities as per duty lists, including seasonal duties such as snow shovelling;  
5. Assists the society with fundraising, public relations campaigns, workshops and special events;  
6. Other duties as assigned by management. 

                                                           
2 Other functions listed in this job description or in supporting lists of shift responsibilities are secondary to the above functions and may occur after the 

above functions have been accomplished. 


