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Job Description 

Custodian – Supportive Housing 

Effective: 03 November 2018 

SUMMARY 

• Cleans public areas of the buildings and assists the Housekeeper to clean client rooms when required; 

• Learns and performs sanitation methods that protect public health within the building and reduce the spread of disease, 
bed bugs, and other materials hazardous to human health; 

• Observes, tracks, and analyses basic informationi to understand the use and effect of cleaning products and methods; 

• Interacts with clients with kindness and without judgement; 

• Assists the cook and Food Services Coordinator with food preparation, service, and clean-up as needed or directed; 

• Observes, documents, and reports changes to the building, security matters, and changes in the behaviour of clients.  

QUALIFICATIONS  

Education 

1. Completion of grade 10; 
2. Foodsafe;  
3. Naloxone Training; 
4. W.H.M.I.S. Certificate; 
1. Building Service Worker Certificate an asset;  
2. 2 years of prior janitorial or custodial experience an asset. 

Skills and Knowledge 

INTERPERSONAL SKILLS 

1. Remains calm when interacting with residents; 
2. Maintains empathy, kindness, and a friendly disposition; 
3. Maintains healthy personal and professional boundaries (see ICCS code of ethics); 
4. Resists offering counselling, therapy, and advice; 
5. Works as a member of a team and contributes to the programs therapeutic culture; 
6. Practices self-care. 

TASK RELATED SKILLS  

3. Enjoys supporting health and wellbeing through cleaning; 
4. Familiar with or able to learn and perform basic infectious disease control protocols; 
5. Able to create and maintain paper or electronic methods for tracking and analysing product use, asset replacement, and 

regular maintenance and cleaning tasks; 
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6. Able to operate and maintain common cleaning equipment; 
7. Familiar with chemicals cleansers, and “green” alternative where appropriate; 
8. Disciplined at following safety measures including the use of gloves and masks, and the practices necessary when dealing 

with concentrated cleaning products and bio hazards; 
9. Proficient at time management and organization including the ability to schedule maintenance and cleaning around the 

activities of a high-use building; 
10. Able to work without supervision on routine tasks and to coordinate tasks with Support Workers and others; 
11. Physically able to carry out the full range of duties described for this position; 
12. Experiences serving meals in compliance with the Foodsafe and related requirements; 
13. Able to organize work, prioritizes tasks, and manages time to complete all duties; 
14. Follows protocols and procedures consistently and faithfully, and maintains efficient routines; 
15. Adapts to changes in the work environment, including changes in technology and best practices; 
16. Acquires new skills to maintain competency on the job. 

COMMUNICATION SKILLS 

1. Able to communicate with residents who may be under the influence or experiencing distress or illness; 
2. Communicates well verbally and in writing and masters the required technology and applications. 

KNOWLEDGE 

Possesses relevant knowledge about: 
1. The role of a Custodian in a supportive housing environment; 
2. Lifting heavy objects; 
3. Using, storing, and disposing of cleaning products, chemicals, and materials; 
4. Universal precautions regarding cleaning up bodily fluids and products; 
5. "Street culture" and strategies used by street entrenched individuals to obtain services; 

Sensitive to: 
1. Cultural and ethnic differences. 

REQUIREMENTS 

1. Follows society policies, code of ethics, and guidelines; 
2. Follows Foodsafe; 
3. Works independently according to established cleaning schedules; 
4. Possess and maintain a high level of physical fitness; 
5. Is cleared by the Solicitor General for working with vulnerable adults prior to working a shift;1 
6. Understands the philosophy of ICCS and adhere to and reflect the Society’s values and code of ethics; 
7. Become a member of the BCGEU (union), and maintain such membership, upon completion of thirty (30) days as an 

employee; 
8. Has dependable transportation; 
9. Remains on site, except where directed to do otherwise by the program manager, a law enforcement officer, or 

equivalent; or in the case of a fire, danger, or natural disaster that requires evacuation; 
10. Attends work as scheduled except for reasons outlined in the collective agreement. 

                                                           
1 Generally this occurs after a person has made submission to the Ministry of Public Safety and Solicitor General’s “Criminal Records Review Program,” via a 
consent to a CRIMINAL RECORD CHECK. Confirmation must be received prior to training or working a shift. See the Operations Manager for details. 
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DUTIES  

CLEANING 

1. Cleans all parts of the building and grounds and associated systems, including floors, walls, mirrors, windows, doors, 
washrooms, and furniture to ensure hygiene and maintain infection control standards; 

2. Spot cleans walls and toilet partitions as often as necessary; 
3. Mops vinyl and concrete floor areas with sanitizing agent and vacuums carpeted areas in common areas as needed; 
4. Dusts all furniture and fixtures as required; 
5. Washes and disinfect all washroom floors, toilets, toilet seats, hand dryers and fixtures; 
6. Washes and disinfect showers and bathtubs, and replenishes toilet tissue and soap as needed; 
7. Empties all waste baskets and garbage cans and places garbage and recycling in outside storage bins (dumpsters); 
8. Empties outside ashtrays and keeps outside area near exit and entrance clear of cans, paper, etc.; 
9. Cleans entrance and exits including glass, doors, and hardware; 
10. Washes all finger marks from walls, doors, hardware and glass; 
11. Follows ICCS snow removal policy for removal of snow and ice from sidewalks and driveways; 
12. Ensures cleaning materials and supplies are stored in a safe and orderly manner; 
13. Maintains an adequate supply of cleaning materials and supplies;  

MAINTENANCE, SAFETY, AND SECURITY 

1. Keeps and organizes keys and maintains and replace door hardware; 
2. Monitors and reports malfunctions in security systems including locks and electrical surveillance, cameras, gates, etc. 
3. Assists with security checks as needed, and tests and repairs security systems, and reports when unable to repair; 
17. Maintains and promotes a safe work environment including the performance of basic maintenance such as painting, 

plumbing (replacing washers, unplugging toilets, clearing drains) and repairs; 
4. Reports equipment failures, and notes equipment that is wearing out; 
5. Assists with unplugging toilets, clearing plugged drains, etc. 
6. Perform basic repairs to doors, windows, heating and cooling systems, lighting and security systems, window coverings, 

and office equipment in consultation with the Building Maintenance Worker; 
7. Reports any damage to furniture, buildings, etc. to the manager; 
8. Visits common areas like washrooms, laundry room, etc. to maintain supplies and cleanliness; 
9. Secures buildings and areas that are locked for periods of time and arms and locks doors and windows as required; 
10. Maintain storage areas, cleaning equipment, materials and supplies in a safe and orderly manner. 

ADMINISTRATION AND DOCUMENTATION  

1. Performs administrative duties to maintain logs, lists, and files related to custodial duties; 
2. Maintain a record of weekly cleaning, repairs, damage to property, vandalism, and equipment failure; 
3. Report damages and acts of vandalism; 
4. Records safety concerns for the manager and Occupational Health and Safety Committee; 

OTHER DUTIES 

1. Completes all shift responsibilities as per duty lists, including seasonal duties such as snow shovelling; 
2. Sets up community room and other areas for meetings, events, and other activities; 
3. Joins the Supportive Housing team to discuss resident services, improvements to organization, and similar matters; 
4. Assists the society with fundraising, public relations campaigns, workshops and special events;  
5. Other duties as assigned by management. 

i Observation and analysis must be used to track product usage patterns and inform recommendations for improvement of physical 
systems, especially where such improvements can save money, prolong the life of the building, increase safety and cleanliness, or 
minimizing any harmful effects from cleaning products or systems used to maintain the building.  

 

                                                           


